Wednesday, May 20, 2009
Lantz Welch Education Center
KCMBA Headquarters

1125 Grand Blvd, Suite 400,
Kansas City, MO 64106

% i w When the Attorney-Client Relationship is
Tested: Proactive Solutions

May 20, 2009

Sponsored by the CLE Advisory Committee

Registration: 12 30 p.m. Seminar: 1 to 2:50 p.m.
2.0 CLE Hours in Missouri and Kansas (pending)
Fees: $35 for KCMBA Member $70 for Non-member

Most lawyers can remember the clients they have had over the years who presented

countless obstacles, refused to conform to the norms of behavior, standards and expec-
tations, and with whom our relationship was (or is) enormously troubled. This program

is identify certain personality and emotional behaviors that typify four categories of such

clients and provide strategies and specific approaches that are effective with each. While
this program is perhaps of most interest to those in mediation or family law and general

practice, nearly any attorney with clients will benefit.

Presenters: Larry R. Rute, Partner and Co-Founder, Associates in Dispute
Resolution I.I.C
Patrick R. Nichols, Partner, Associates in Dispute Resolution
LIC

Schedule:

12:30 p.m. Registration

1 p.m. Presentation

1:50 p.m.  Break

2 p.m. Presentation continued

2:50 pm.  Adjourn
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Seminar Information

@ Payment must accompany
registration. KCMBA accepts
cash, check or American
Express, MasterCard or Visa.
No admission ticket or con-
firmation will be sent.

® Cancellations/No Shows:
Those who cancel at least 24
hours prior to the seminar
will receive a credit voucher
to use toward any KCMBA
program for one year.

@ Special Needs: 1f you need
special accommodations,
please contact KCMBA prior
to the program date at (816)
474-4322.

@ Parking: Parking is available
at Standard Parking Garages
at 12th & McGee and 1120
Oak or at Wall Street Towers
Garage at 1112 Grand Blvd..

@ KCMBA members and
potential members are faxed
CLE notices as a service.

To discontinue this service
please call (816) 474-4322

ext. 324
OKCMBA Member  $35
ONon-Member $70
O Materials only $29.78
4 Ways to Register

Mail registration form with check or
credit card information to KCMBA,
1125 Grand Blvd., Ste. 400, Kansas

City, MO 64106.

7@ Phone registration with credit card to

KCMBA at (816) 474-4322.

Fax registration with credit card to
= KCMBA at (816) 474-0103.

Vlslt the CLE Registration page at
~ www.kemba.org to register on-line.

FEIN 43-0860985

O American Express

If Paying by Credit Card: Please print clearly
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O MasterCard

O VISA
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